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Precu pienemsana bojatiem sitijumiem/Acceptance of goods for damaged consignments

Lv
> S e o
Bojati 5 iepakojumi no visa satijuma, kurd kopa 15
iepakojumi/Damaged 5 packages of the whole EN

consignment containing a total of 15 packages.

lespéjama atbilde (varétu bat kladaina): - Labdien,
Esmu sanémis pasutijumu : (pasdtijuma numurs), kura 5 no 15 iepakojumiem ir bojati.
Es vélétos sanemt 5 bojato precu aizvietojumu vai naudas atgrieSanu par bojato preci.

Bildes ar bojato preci ir pielikuma.

K.

Skolotaja komentari:

Possible answer (may be mistakes): Hello,
I have received an order: (order number) in which 5 out of 15 packages are damaged.

I would like to get a replacement of 5 damaged items or a return of money for the damaged
item.

Pictures of the damaged item are in attachment

K.
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Teacher's comments:

lespéjama atbilde (varétu bat kliidaina): Sveiki.

Vérsos pie jums, sakara ar atsatito preci.

DiemZél, Cetri iepakojumi no trisdesmit diviem iepakojumiem ir bojati. (Attéls pielikuma)
Vai varam vienoties, ka aizsttu jums Sos Cetrus iepakojumus atpakal un jis vieta atsatiet
Cetrus jaunus iepakojumus?

Vai ari velviena opcija, ka sttu atpaka) visu kravu ar atpakalnakosu pavadzimi?

LV

Ciena

N.

Skolotaja komentari:

Possible answer (may be mistakes): Hello.

| write to you because of the goods you have sent.

Unfortunately, four packages from thirty-two packages have been damaged. (Picture in

Attachment)

Can we agree that | send these four packages back to you and instead you send four new

packages back to me?

Or the other option is that I'm sending back my entire shipment with a back-up bill of lading?
Bojati 4 iepakojumi no visa satijuma, kura kopa 32 Best regards
iepakojumi/ Damaged 4 packages of the whole EN N.

consignment, containing a total of 32 packages.

Teacher's comments:
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Atvestas ir 12 kastes, no kuram bojati ir tikai Sie
iepakojumi/ 12 boxeshave been brought in of which
only these packages have been damaged.

lespéjama atbilde (varétu bat klGidaina): Labdien!

Jisu sitTta krava uznémumam “3LD” tika konstatéti bojajumi 3 no 12 kastém. Saja krava bija
trausli priekSmeti kas var bt bojati, tapéc més nepienemsim 3o kravu.varam vienoties par
talaku ricibas planu, jo ir bojatas tikai tris kastes.

ar cienu M!

PIELIKUMA PIEVIENOTA FOTOGRAFIJA

Skolotaja komentari:

Possible answer (may be mistakes): Hello.

The cargo you sent to 3LD, 3 out of 12 boxes was damaged. There were delicate objects in
this cargo that may have been damaged, so we will not accept this cargo and agree on a
further action plan because only three boxes have been damaged.

with respect M!
Photograph in attachment

Teacher's comments:
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Atvestas ir 8 kastes, no kuram bojati ir tikai Sie
iepakojumi/ 8 boxes have been brought in, of which
only these packages have been damaged.

lespéjama atbilde (varétu bat kltidaina): Esmu sanémis preci bet 3 no 8 kastém ir bojatas
(skatit pielikuma)

Vélos ar jums saskanot talakas ricibas, kastes ir neatvértas, |oti sadauzitas un viss kas ir ieksa
ir saplisis.

Gaidisu atbildi ar talakas ricibas iesp&jam.

SIA Rolands
PIELIKUMA PIEVIENOTA FOTOGRAFIJA

Skolotaja komentari:

Possible answer (may be mistakes): Hello.

I have received the goods but 3 out of 8 boxes have been damaged (see Attachment)

I want to coordinate with you the next steps, the boxes are unopened, very battered, and
everything is broken inside.

I'm waiting for an answer with the possibilities for further action.

Roland SIA
Photograph in attachment

Teacher's comments:
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lespéjama atbilde (varétu bat kltidaina): Labdien, Sodien sanému jasu satijumu, bet pat
vél neatverot to ir redzami bojajumi uz iepakojuma. 57 prece bija trausla un ir ari redzams ka ir
ticis klat mitrums. lerosinu preci sttit jums atpaka) un preti sanemt jaunu.

S.

Skolotaja komentari:

EN

Possible answer (may be mistakes): Hello,

| received your mailing today, but even without opening it, the damage on the package is
seen. The product was fragile and it is also evident that there has been humidity. | suggest to
send the item back to you and get a new one in return.

S.

Teacher's comments:
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Bojati 3 iepakojumi no visa sitijuma, kura kopa 25
iepakojumi/ Damaged 3 packages of the whole
consignment containing a total of 25 packages..

Lv

lespéjama atbilde (varétu bat kltidaina): Labdien, pasttijuma “3LD"” laika, kur tika izsatiti
25 iepakojumi ar trausliem priekSmetiem, tika konstatéts, ka ir bojati 3 iepakojumi no visas
kravas. D&| Siem bojajumiem, So kravu més nepienemsim.

Ar cienu, M!
PIELIKUMA PIEVIENOTA FOTOGRAFIJA

Skolotaja komentari:

EN

Possible answer (may be mistakes): Hello,

During the order “3LD” where 25 packages of delicate objects were shipped, 3 packages of all
cargo were found to have been damaged. Because of this damage, we will not accept this
cargo.

With respect, M!
PHOTOGRAPH IN ATTACHMENT

Teacher's comments:
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Atvestas ir 24 kastes, no kuram $adi bojati ir 4

iepakojumi/ 24 boxes have been brought in, of which
4 packages have been damaged

Lv

lespéjama atbilde (varétu bat kltidaina): Sveiki!

JUsu atsOtitajai kravai tika konstatéti bojajumi, no 24 kastém 4 kastes ir bojatas, ta ka ieksa ir
trauslas detalas, es diemzél nevaru pienemt So sttijumu. (attéls pielikuma)

Més varétu sava starpa vienoties par talako ricibas planu.

No savas puses piedavaju veikt sGtijumu ar atpakalnakosu pavadzimi, kura es jums aizsGtu
visu kravu atpakal un jis nomainat bojatas preces.

Ar cienu S.

Skolotaja komentari:

EN

Possible answer (may be mistakes): Hello.

Damage was found to the cargo you sent, 4 boxes from 24 boxes are damaged because there
are fragile parts inside, | can't accept this consignment. (picture in the attachment)

We could agree with each other on a future action plan.

| suggest that | send all the cargo back to you with back-up bill of lading and you change the
damaged goods.

With respect S.

Teacher's comments:

Lv

lespéjama atbilde (varétu bat kltdaina): Labdien!

Vérsos pie jums, sakara ar preces piegadi.
JGs man atsatijat 6 kastes kur, viena bija bojata. Ta ka viena kaste ir bojata, més varétu sava
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Atvestas ir 6 kastes, no kuram bojats ir tikai Sis
iepakojums/ 6 boxes have been brought in, of which
only this packaging has been damaged..

starpa vienoties,lai prece nezaudétu savu vértibu un vienoties par talako planu.
No savas puses piedavaju veikt preces satijumu ar atpakalnakosu pavadzimi.
Ar cienu S

Skolotaja komentari:

EN

Possible answer (may be mistakes): Hello.

| appeal to you in connection with the delivery of the goods.

You sent me 6 boxes where one was damaged. Because one box is damaged, we could agree
with each other, so that the commodity does not lose its value, and agree on a further plan.
On my part, | offer to send the item with a back-up bill of lading.

With respect S

Teacher's comments:
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